
Terms & Conditions

Welcome to our Art Nail Studio.

We are a nail salon and provide nail care services.

We conduct our services by appointments only. By booking your 
appointment with us, you accept these conditions. Please read them 
carefully.

Dear clients, we require deposits for our appointments. All payments for 
our services are non-refundable.

Please show courtesy to all our staff and other clients by arriving on 
time. A fee of $10 will be charged if you are more than 10 minutes late.

Thank you for your understanding.

Dear clients, kindly provide us with a 24-hour notice to cancel your 
appointment. If you are unable to attend your appointment, please 
inform us as soon as possible. This allows us to offer the appointment 
slot to another client and avoid any charges being levied on you.

Failure to cancel your appointment within 24 hours or less of the 
scheduled date and time will result in your deposit not being refunded. 
For a no-show, you will be charged the full price of the service.

Thank you for your understanding.

Deposits will only be refunded if the customer cancels more than 24 
hours before the appointment.

Broken nails that were done by our studio can be fixed within 7 days of 
the initial service. After 7 days, regular prices will apply.

Thank you for your support and understanding.


